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How to refer to the Iron Deficiency Management Service (IDMS) 
 

Aim: to assist in the management of patients with proven iron deficiency 
Referral criteria: Haemoglobin <130g/L, ferritin <75 mcg/L and/or Transferrin 
saturation<20% 
 
How to refer: 

1. OUH Internal referrals via EPR 

                  Link: Iron Clinic at Bicester (oxnet.nhs.uk) 
                            

GP referrals  
 

How to refer a patient to IDMS via e-RS 
For an Urgent / Routine referral, please ensure you select the below: 
 

• Iron Deficiency Management Service- (Bicester) – RAS- Oxford University 
Hospitals – RTH  

 
 

Clinic Days:  
Monday and Tuesday  
 

For IDMS Staff contact/ enquiries: 
 

Admin: helen.owens@ouh.nhs.uk and or madeha.saleem@ouh.nhs.uk 

Nurse Manager/Trainee ANP: Genalyn.sodusta@ouh.nhs.uk 

Nurse Matron: Caley.hockaday@ouh.nhs.uk 

Lead Consultants: Paolo.polzella@ouh.nhs.uk 

                              Sue.pavord@ouh.nhs.uk 
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